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Explain alternative seeing this is shoutitnow minecast
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Alerts - ShoutltNow (Mimecast 1D:03-0040-00284)

Alerts need to be enabled here, as well as for each subscriber, to start receiving them.

Enable and set the thresholds for allalet types. Addifonally subscribers should be configured with noffication options in order to start eceiving the alers.

Escalation Level - The number of alets that are sent out, before the escalation point i nofified (default s set 10 5).

Alert Level - Once the number of ems in 2 queue goss beyond tis threshold an alertis generated.

Recommended Threshold - This is an auto generated threshold based on the recent history of your account queves.

‘Acknowledge the alerts - Once this optionis checked, no further noffations for this particular alert are sent. Once the queue is no longer in alet this fag s re-
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Subscriber Settings - ShoutltNow (Mimecast 1D:03-0040-00284)

Settings are only available if you are a subscriber.
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Customer Dashboard - ShoutltNow (Mimecast 1D:03-0040-00284)

Queues
‘Outbound Queue
Alert threshold: 50
0
Current level
History
Senvices
Active Directory services
[ 1 ace
1
Service

View senices

Inbound Queue:
Aler theshold: 50
0
Current level
istory
A Journal services.
[ save
1
| Service
View senvces




image2.png
Manage Subscribers - ShoutltNow (Mimecast 1D:03-0040-00284)

Forinformation on Managing Subscibers please read the knoviedge base arice.
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Alerts - ShoutltNow (Mimecast 1D:03-0040-00284)

Alerts need to be enabled here, as well as for each subscriber, o startreceiving them.
Enable and set the threshalds for all alert types. Adcitonally subscribers shouid be configured with ntficaion options in oder fo startreceiving the alert.
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Recommended Threshold - This is an auto generated theshald based o the recent history of your account queues.

‘Acknowledge the alerts - Once this optionis checked, no further noffations for this particular alert are sent. Once the queue is no longer in alet this fag s re-
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Alerts - ShoutltNow (Mimecast 1D:03-0040-00284)
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